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| ABOUT US

SFM delivers Integrated Facility Management for malls
and retail spaces, taking full responsibility for all non-
core operations: cleaning, MEP systems, waste, safety,
washroom hygiene, and vendor coordination.

Our unified  approach keeps  high-footfall
environments clean, safe, and welcoming, helping
brands create better shopper experiences and
smoother daily operations.
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| HOW WE HELP
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Hygiene Gaps

High Footfall

Equipment
Downtime

Waste
Overload

Vendor
Confusion

Daily cleaning keeps food courts, washrooms, and
common areas consistently fresh.

Mechanised cleaning and quick response teams
maintain smooth, safe walkways.

Preventive maintenance keeps escalators, lifts, and
utilities running without interruption.

Regular collection and segregation maintain clean
back-areas and customer zones.

One accountable partner coordinates all services with
faster, clearer communication.

| WHY CHOOSE US?

»> ISO & ESG-Compliant Facility Practices
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»> Smart Energy & Asset Tracking Trained V-
»> Verified Workforce ]

»> Customized Solutions for Every Site

»> 24x7 Operations Support

@ www.spartansfacility.com
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| OUR SERVICES

Mall Operations & Housekeeping

¢ Mechanised floor cleaning & waste management

¢ Washroom hygiene & air-quality maintenance

e Common area & facade cleaning with real-time
monitoring.

Engineering & Energy Management (MEP)

e HVAC, DG, and electrical system operation &
maintenance

¢ Energy audits & efficiency optimization

¢ Lighting, escalator & lift performance tracking.

Safety & Compliance Management

e Fire & emergency response readiness
¢ Equipment testing & AMC documentation
e NABH, ESG & statutory compliance across vendors
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{ {;ﬂ Food Court & Washroom Excellence

e Odour control and high-traffic hygiene systems
e Smart surface disinfection (HK 2.0)
- ¢ Waste segregation and sanitization with ATP testing.

Sustainability & Customer Experience

e Smart utilities: water, lighting & HVAC automation
¢ Visitor comfort management with scent & ambience
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> i’ » ESG-aligned sustainable operations (recycling & green
consumables)
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